Farnham Sinfonia - Safeguarding Policy
Approved by the Board 15" April 2026
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Terminology

In this policy the term 'vulnerable person' means any of:
a) children up to the age of 16
b) young people aged 16 - 18
c) adults aged over 18 at risk, as defined by the Safeguarding Vulnerable Groups
Act 2006.

'FS' means: Farnham Sinfonia, a Charitable Incorporated Organisation (ClO) registered
with the Charity Commission, no. 11977475

'Freelance worker' means a person paid for a service but not formally employed e.g.
musical director, guest conductor, leader, musician.

"Volunteer' means an unpaid person e.g. enabler, helper, steward, trustee

'DBS check' means an enhanced level DBS certificate has been issued by the
Disclosure and Barring Service following a search of the national police database and
local police records.

PART 1_OVERVIEW

1. Commitment to safeguarding

The trustees of FS believe that a vulnerable person should never experience abuse of
any kind. We recognise that we have a legal responsibility to safeguard vulnerable
people in any activity where FS is involved. We are committed to safeguarding the well-
being of all vulnerable people we come into contact with and to protect them from
harm.

2. About this policy

This policy applies to all freelance workers, volunteers and anyone working on behalf of
FS or taking part in FS activities. It defines procedures to minimise the risk of abuse or
harm occurring and what to do if an incident or suspected incident does happen.

The policy aims to:

e protect vulnerable people who receive services from or volunteer for FS or are
present in any capacity at an event organised by FS

e ensure that everyone understands and accepts their responsibility for safeguarding
any vulnerable person they are involved with and knows what to do if they have
concerns about the wellbeing of a vulnerable person.
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e ensure that the safeguarding of vulnerable people is considered every time FS
plans and undertakes an activity.

3. How FS might be involved with vulnerable people
Our involvement with vulnerable people might include, but is not limited to:

e asmall number of music students under the age of 19 taking part in rehearsals and
performances, typically from the Yehudi Menuhin school.

e relatives and friends of freelance workers or volunteers attending rehearsals and
concerts in a volunteering capacity, for example helping set out chairs, handing out
programmes, packing up, etc.

e audience members attending a public concert

4. Named safeguarding lead person

The planning of any activity that will involve vulnerable people must involve the
Safeguarding Lead and be in line with the safeguarding procedures stated below.

All queries and concerns relating to safeguarding should be referred to the
Safeguarding Lead in the first instance. The Safeguarding Lead will support the person
raising the concern, as well as the vulnerable person involved.

The Safeguarding Lead for FS is Sophie Gunapala, appointed on 15t April 2026

5. Policy review

This policy will be reviewed and amended (if necessary) in June or July every 3 years
by the Board. It will also be reviewed in response to changes in legislation, good
practice, or in response to an identified failing in its effectiveness.

PART 2 SAFEGUARDING PROCEDURES

1. Recruitment

If an existing or potential new freelance worker or volunteer will be involved with
vulnerable people as part of FS activities, an enhanced DBS check will be required
before the project starts. An existing enhanced DBS certificate is acceptable providing it
was issued within the last three years.

2. Ground rules

When FS organises an activity where it will be responsible for vulnerable people, it will
ensure that:

e planning is carried out in line with this policy and procedures

e the event is attended by an appropriate number of DBS checked adults; a minimum
of one but more when practically possible.
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4.

where children are involved, the total number of adults in attendance (not
necessarily DBS checked) compared with the total number of children will be in line
with Ofsted recommendations.

there is a named person for safeguarding on the day. This will be an individual who
has been DBS checked.

the named person for safeguarding on the day will have access to relevant
information about the vulnerable people: emergency contact details and pick-up
arrangements.

if vulnerable people of different gender will be taking part in activities, adults of
different gender will be in attendance too.

a vulnerable person is not to be left alone with an adult unless that adult is DBS
checked and carrying out regulated activity.

after an activity has finished, a minimum of two adults (one DBS checked) will
remain at the venue until the last vulnerable person has left. They are responsible
for ensuring that the vulnerable person will get home safely.

if a vulnerable person wishes to take part in an activity by FS then, where
appropriate, written permission (email is fine) should be obtained from a
parent/guardian before the activity takes place. Written permission should include
emergency contact details, pick-up arrangements, and possibly permission for
another adult to pick up the vulnerable person after the activity has finished.

Where a pupil from the Yehudi Menuhin School rehearses and performs with the
orchestra, the safeguarding arrangements put in place by the school should be
explained in advance to the Safeguarding Lead for F.S who will then decide if they
are acceptable of if any change is needed.

. Procedures for raising safeguarding and incidents of abuse

If any freelance worker or volunteer of FS witnesses, suspects or is informed of a
witnessed or suspected case of abuse, they should immediately report it to the
named Safeguarding Lead. If the Safeguarding Lead is not available, or is
connected to the abuse, it should be reported to the FS Chairperson or a DBS
checked adult.

If an individual wishes to report an incident of abuse against themselves, they
should report it to the Safeguarding Lead or an individual they trust.

Procedures for dealing with concerns and incidents of abuse

If a vulnerable person confides in you that abuse has taken place:

e Remain calm and in control but do not delay taking action.

e Listen carefully to what has been said. Be patient and allow the person to tell
you at their own pace and ask questions only for clarification. Don't ask
questions that suggest a particular answer.

e Reassure the person that it is not their fault and they did the right thing by telling
you.
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o Don't promise to keep it a secret. Explain that you need to share the information
with others and that you will only tell the people who need to know and who
should be able to help.

e Use the first opportunity you have to share the information with the Safeguarding
Lead.

e As soon as possible after the disclosing conversation, make a note of what was
said, using the person's own words. Note the date, time, and names that were
involved or mentioned, and who you gave the information to. Make sure you sign
and date your record.

e Do not talk to the alleged perpetrator about the disclosure.

The Safeguarding Lead is responsible for taking further action once concerns have
been raised with them. This may involve liaising with the relevant authorities (usually
social services or the police).

5. Recording

In all situations, including those in which the cause of concern arises from a disclosure
made in confidence, the details of an allegation or reported incident will be recorded.

An accurate note will be made of:
e the date and time of the incident or disclosure
the parties involved
what was said or done and by whom
any action taken to investigate the matter
any further action taken
the name of the person reporting and to whom it was reported
where relevant, the reasons why the matter was not referred to a statutory
agency,

The record will be stored securely and shared only with those who need to know about
the incident or allegation. ‘

6. Rights & confidentiality

If a complaint is made against a freelance worker or volunteer, he or she will be made
aware of their rights.

No matter how you may feel about the accusation, both the alleged abuser and the
vulnerable person who is thought to have been abused have the right to confidentiality
under the Data Protection Act 1998. Remember also that any possible criminal
investigation could be compromised through inappropriate information being released.

In criminal law the Crown or other prosecuting authority has to prove guilt and the
defendant is presumed innocent until proven guilty.

Delacts o S Cpnd 20

Signed by the Chairperson:
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